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. OIMCAHUE NUCCJIEJOBAHUA

[lepeuens MenUIIMHCKUIM opraHu3ainuii TynbCKOM 001aCTH, B OTHOIIIEHUH KOTOPBIX
IIPOBOJMIIACH HE3ABUCUMAs OLIEHKA KauecTBa YCIOBUM oka3aHus ycuyr B 2018 r., a Takxke
KOJIMYECTBO PECIIOHACHTOB, IPUHABIIKNX Yy4acTHE B ONPOCE, IPEACTaBIEHbI B Ta0uIe 1.

Tab6aunma 1
Ilepeyenb opranusanmu,
B OTHOIIICHMHA KOTOPLIX IPOBOANJIACH HE3aBUCUMas OLICHKA
Ka4eCcTBA YCJIOBUI OKa3aHUS yCJIYT
AMOymnaTopHbie
. Cranu-
dakTUYECKHI apec Meu- ycaoBuA
No . ) _| omnap- | Bcero
[TonHoe HanMEHOBaHKME MEU- |IIMHCKOW OpraHu3aluu, aapec| y1acT- |Clenua
n/m . - HbIE AHKET
IIMHCKOW OpraHu3aIuu 3IIEKTPOHHOW MOYThI KOBBIC Jmc
Bpauun e |YCHOBHA
1. I'Y3 «Tyabckas I'Kb ckopoii b
. smp@
MEeTUIIUHCKOH MOMOIIU HM. . 25 20 20 65
tularegion.ru
J1.51. BaHbIKHHA)
ESJIIHKHHHHM JUPL BSPOCIBIX Tymna, yn. Mupa, 1. 31 15 10 25
JleTckasi MOJMKIMHHUKA r. Tyma, yn. Mupa, 1. 11 10 10 20
CTaHvH OHap UG B3POCIBIX M Tyna, yn. Mupa, n.11 20 20
neTeu
2. |[I'Y3 «I'KB Ne2 r. Tyasl um. .
E.I'. JTazapesa» guz.gbtula2z@tularegion.ru 15 10 20 45
[TonuknuHuKa ; "{yna, yi1. KoMcoMonbckas, 15 10 o5
Cranmonap ; "{yna, yi1. Komcomonbckas, 20 20
3. I'Y3 «I'b Ne3 r. TyJbi» guz.gb03@tularegion.ru 15 10 20 45
Ilomuknuanka r. Tyma, noc. 2-o# 3amaaHbIi, 15 10 o5
yi. Ilymkuna, 1. 17
Cranuonap tepanesruueckoro [r. Tyna, noc. Kocas ['opa, yi.
20 20
po ISt JHponosa, 1. 15
4. I'Y3 «I'B Ne7 r. TyJbi» guz.gb?.tula@ 15 10 20 45
tularegion.ru
Craumonap tepaneBtudeckoro |r. Tyna, yin. Tumupszesa,
20 20
npodurst Nl 1.97a
ITonuknuanka Nel ; ;l"gyna, yi1. KomunTepHa, 15 10 o5
5. [I'Y3 «I'b Ne9 r. TyJibi» guz.gh9@tularegion.ru 15 10 20 45
[Tonmuknrauka Nel r. Tyna, HoBomenBeHCKui 15 10 o5
npoes, 1.2
Craumonap TtepaneBtudeckoro|r. Tyna, HoBomenaBeHckuit 20 20
npoduns npoesn, 1.2
6. I'Y3 «I'b Nel0 r. Tyab» guz.gbtulalO@tularegion.ru 15 10 20 45
[TonmknuHuKa r. Tyna, 18 npoesn, 1.104 15 10 25
Crarnmonap r. Tyna, 18 nmpoesn, 1.104 20 20
7. [I'Y3 «I'b Nell r. Tyabi» guz.grbll@tularegion.ru 15 10 20 45
[TomukmuHMKa r. Tyna, yn. Metajmypros, 1. 15 10 25




40
Cranuonap :rl3 Tyna, yn. Yanuieirusa, a. 20 20
8. [I'Y3 «I'b Nel3 r. Tyab» guz.gbtulal3@tularegion.ru 15 10 20 45
Ionmuknuauka er Tyna, BeneBckoe mocce 1. 15 10 o5
Cramnuonap ;.1Tyna, Benesckoe nrocce 1. 20 20
Hroro 130 90 160 380

B cootrBerctBuM ¢ yacThio 5 cratbu 79 denepanbHoro 3akona ot 21 nosiops 2011
r. Ne 323-03 «O0 ocHOBax oxpaHsbl 310pOBbs Tpaxaan B Poccuiickoit @deneparum» (1anee
— 3akon Ne 323) npukazom Munzapasa Poccuu ot 04 mas 2018 1. Ne 2011 (nanee — mipu-
ka3 Ne 201H) pa3paboTaHbl U yTBEPIKICHBI MTOKA3aTEIH, XapaKTePHU3YIOIIHE OOIUe KPHUTE-
pPHUM OLIEHKM KayecTBa yCJIOBHUM OKa3aHUs YCIYI MEAMIMHCKUMH OPraHU3alUsIMU, B OTHO-
[ICHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs! OIICHKA.

Iloka3aTesin, XapakTepusywinue o01He KPUTEPUH OLIEHKH KA4eCTBA YCJI0BHI OKa-
3aHUS YCJAYT MeIUIIUHCKMMU OPraHU3alusAMH, B OTHOLIEHUH KOTOPBIX NPOBOAUTCSH

He3aBUCHUMAas OIlCHKA

Tabnuia 2

1. IToka3artenn, xapakrepusywuue Kpurepuid «KOTKpPbITOCTH
U J0CTYNIHOCTHh HH(pOpMaLMU 00 OPraHu3alH D)

Ne nmoka-
3aTesd

IMoxa3zarenn

1.1.

CootBeTcTBHE MH(DOPMALIUH O 1€ATEIILHOCTH MEUIIMHCKOIN OpraHu3aluy, pa3MeIleHHON
Ha O0IIEJOCTYMHBIX MH(POPMALMOHHBIX pecypcax, MepeyHio nHpopManuu u TpeOoBaHU-
SM K HeH, yCTaHOBJIEHHbIMU HOPMATUBHBIMU MPABOBBIMH aKTAMU:

- Ha UH(GOPMAIIMOHHBIX CTEHaX B IOMEIICHUSIX MEAUIIMHCKOW OpraHu3aIiH;

- Ha odjuuuarbHOM caiiTe MEIUIMHCKOH OpraHu3amud B  HMH(OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON ceTtu "VHTepHeT"

1.2.

Ooecrieuenne Ha OGUIMATIHPHOM CaWTe MEIUIIMHCKONW OpraHU3aliy HAJTUUUs U QYHKIIH-
OHHPOBAHHS TUCTAHIIHOHHBIX CITOCOOOB B3aUMOJICHCTBHUS C MMOJTy4aTeISIMH YCIYT:

- QJIGKTPOHHBIX CEPBUCOB ((hopMa Is MoauM IEKTPOHHOT0 oOpareHus/pasaen "Hacro
3a/1aBaeMble BOMPOCHI");

- oOecrieYeHrne TEXHUYECKOH BO3MOKHOCTH BBIPAXKCHHUS IMOJydaTesIeM YCIYT MHEHHUS O
KaueCTBE YCIIOBHI OKa3aHHs YCIyr (HAJIMYUE aHKETHI IS OMpoca TpakaaH WIIH THUIepC-
CBUIKH Ha HEe)

1.3.

Jlonst mostyuaTeneil yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOW U JOCTYIMHOCTBIO
UH(POPMALIUU O JEeSITETLHOCTH MEIUIIMHCKON OpraHMu3aliy, Pa3MEIeHHON Ha HH(OpMa-
IIMOHHBIX CTEHJIaX B MOMEIICHUAX MEIUIIMHCKON OpraHn3alny 1 Ha O(UIMaIBbHOM caiite
MEAUIMHCKONW OpraHu3aliy B WH(OPMalMOHHO-TEIEKOMMYyHUKAIIMOHHON ceTu "WHTep-
HeT" (B % OT 00I1Iero 4ncia onpouIeHHbIX MoydaTesel yeiyr)




2. IToka3aresn, XapakTepu3youue Kpurepuii
«KoM(poOpTHOCTH YCJIOBHH NPEI0CTABJICHUS YCIAYT, BKJIKYasa BpeMsi
0/KU/IAHUS NIPEI0CTABJICHUS MEIUIIMHCKOM YCJIYTI i)

Ne nmoka-
3aTesad

IMoxa3zarenn

ObecrnevyeHue B MEAMIIMHCKOM OpraHn3ali KOM(GOPTHBIX YCIOBUN OKa3aHUS YCIYT:

- obecrnieyeHue JIieueOHO-0XPaHUTEITLHOTO PEXKUMA;

- OTCYTCTBHUE OUYEPEACH;

- TOCTYITHOCTb 3allMCH Ha MpPUEM K Bpauy/HampaBieHHE Ha TOCHUTAIU3alUI0 (110 Telle-
(OHY MEeIMIIMHCKON OpraHMU3alluy, Yepe3 KOJI-LEHTP, ¢ UCIOIb30BAHUEM HH(POPMALIUOH-
2.1. HO-TEJIEKOMMYHUKalMOHHON ceTu "MHTepHer" Ha oduuMambHOM cailTe MeIULUHCKOMN
OpraHu3alluy, Ha MOpTaJie roCyJapCTBEHHBIX ycayr (www.gosuslugi.ru), npu oOpaiie-
HUU B MEJIUIIMHCKYIO OPTaHU3AIIHIO);

- HAJIMYUE U JOCTYIHOCTh CAHUTAPHO-TUTMEHUYECKUX TTOMEIICHU;

- TOCTYIHOCTb MUTHEBOU BOJIBL;

- CAHUTapHOE COCTOSIHHUE

Bpewmst oxuaHusi MpeIOCTaBICHUS MEIUIIMHCKUX YCIyr (CpeaHee BpeMs OXHIAHHS U
2.2. CBOEBPEMEHHOCTh  TPEJOCTaBICHUS  MEIUIIMHCKOM  yCIyru:  TpueMa  Bpa-
Ya/IMarHOCTUYECKOTO MCCIICTIOBAHNS/TUTAHOBOM TOCTINTAIN3AITNH )

Jonsa momydatenei yciIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCJIOBHM MPEIOCTABIIC-

2:3. HUs ycayr (B % OT o01ero yuciia onpomeHHbIX MoxyvaTeneil yciayr)
3. Iloka3aresiu, XapakTepusywiuue Kpurepuii «[oCTymHOCTD yCJayr
J1J151 HHBAJIUJIOB)
Ne nmoka-
IHoka3arenun
3aTeJisd

OO6opynoBaHUEe TEPPUTOPHH, TMPUIICTAIOIICH K MEAUITMHCKON OpPTaHHW3allid, U €€ ToMe-
H.[CHI/II\/'I C Y4C€TOM JOCTYIIHOCTHU JIA NHBAJIUIOB:
- 000py1I0BaHKME BXOAHBIX TPYIII MaHyCaMHU/TIOIbEMHBIMHU IIIATHOPMaMU;

31 - HAJIMYUC BBIACJICHHBIX CTOSHOK IJId aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIU OB,

- HaJIM4YKE aIalTHPOBAHHBIX JTU(TOB, TOPYIHEH, paCIIUPEHHBIX ABEPHBIX IPOESMOB;

- HAJIMYHE CMEHHBIX KPECENI-KOJISICOK;

- HaJJM4YKMe W JOCTYITHOCTH CIEIUAIbHO 000PYIOBAHHBIX CAHHUTAPHO-TUTHEHHYECKUX I10-
MeENIeHUN

ObecrnieueHue B MEIUIMHCKOM OpraHU3allul YCIOBUNA JOCTYMHOCTH, MO3BOJISIOMIUX HH-
BaJIM/IaM IOJIy4aTh YCIYT'H HapaBHE C IPYTUMU, BKIIOYAs:

- TyOIMpoBaHue I MHBAJIUAOB IO CIYXY U 3pEHUIO 3BYKOBOM UM 3pUTENIBbHON HH(pOpMa-
LN

- ny0nMpoBaHUE HAJANUCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckoil mHpopManuu
3HAKaMHU, BBIIIOJHEHHBIMHU pelibe(hHO-TOUeUHbIM IpudTom bpaiins;

- BO3MO>KHOCTb IIPEAOCTABICHMSI MHBAIUIAM 110 CIyXY (CIlyXy U 3pEHUI0) YCIYI CypAo-
3.2. nepeBourKa (TudI0Cyp0NepeBOIUNKA);

- HaJIMYMe aJbTEPHATUBHON BEPCHH O(PUIIMATBFHOTO caiiTa MEAMIMHCKOW OpraHU3alry B
nH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHONW ceTH "VIHTepHeT" 11 WMHBAIUIOB IO 3pe-
HUIO;

- HaJM4ue BO3MOKHOCTH CONPOBOXKJCHUSI MHBaJINAa paOOTHUKAMU MEIUIIMHCKON opra-
HU3allNN;

- HaJIMYME BO3MOXXHOCTH OKa3aHWs NEPBUYHOU MEAMKO-CAHUTAPHOW M NAJUIMATUBHOU
MEIUIMHCKONW MOMOUIY UHBAJIUAAM Ha JIOMY

Jlonst mostyyatesnei ycinyr, yIOBI€TBOPEHHBIX TOCTYITHOCTBIO YCIYT U1l UHBAIUIOB (B %o

3.3. .
OT OOIIEro YKCiIa ONPOLIEHHBIX MOTydaTesIed YCJIyT - HHBAJIUOB)




4. Iloka3zaresn, XapaKkTepu3ylouue
Kkpurtepuii «/lo0poxkenaTeibHOCTDH, BeKIUBOCTH PA0OTHUKOB
MeJIMIMHCKON OPraHu3alumn»

Ne noka-
IToxa3arenn
3aTeJisi
Jlonst momyuaTenedl yciyr, yIOBIETBOPEHHBIX J00pPOKEIaTeIbHOCTBIO, BEXKIUBOCTBHIO
pabOTHUKOB MEIUIIMHCKON OpraHM3alny, 00eCTIeYMBAIOIINX TIEPBUYHBIA KOHTAKT W WH-
41 (dopmupoBaHue mosy4arens yciayru (paOOTHHKOB PEruCTpaTyphl, CIPaBOYHOM, MpHUEM-
o HOTO OTJEJIEHUs], KaOMHETa HEOTJIO)KHON TTOMOIIIH, COMPOBOXKAAIOIIMX PAOOTHUKOB,) IPU
HEMOCPEICTBEHHOM OOpAaIleHUH B MEIUIIMHCKYIO OpraHu3anuio (B % ot olIiero uucia
OIPOIIEHHBIX MOJyYaTesel yCiayr)
Jlonst momyuaTenedl yciyr, yIOBIETBOPEHHBIX J00POKENIAaTEIbHOCTBIO, BEXKIUBOCTHIO
4.2. MEIULIMHCKUX PAaOOTHHUKOB, 00€CIEYMBAIOLINX HENOCPEICTBEHHOE OKa3aHUE MEIUIMH-
CKUX ycayr (B % OT 00IIIero 4nciia ONpouIeHHBIX MoJIydaTeneil yeiuyr)
Jlonst mosyuaTeneil yciyr, yIOBJIETBOPEHHBIX J0OpPOKEIAaTeIbHOCTBIO, BEXKIUBOCTBHIO
pabOTHUKOB MEIMIIMHCKOM OpPraHU3allMH MPH HCIIOIB30BAaHUH JAUCTAHIIMOHHBIX (OPM
4.3. B3aUMOJICHCTBUA (TenedOoH, KOJI-LIEHTP, IEKTPOHHBIE CEPBHUCHI (M0Aayda 3JIEKTPOHHOTO
oOpalieHus/9acTo 3aaBaeMbie BOIIPOChl)) (B % OT 00IIero yncia OnpoIIeHHBIX MOTyda-
TeJIel YCIIyT)
5. Iloka3aTeyid, XapaKTepu3youue Kpurepui «Y 10BJ1eTBOPEHHOCTD
YCJIOBHSIMH OKA3aHHUS YCJIYD»
Ne nnoka-
IToxa3arenn
3aTesist
Jlonst mosyvartesnei yciyr, KOTOpble TOTOBbl PEKOMEH/I0BaTh MEIMULUHCKYI OpraHu3a-
5.1. MO JUISL OKa3aHHUsI MEAMLIMHCKONW oMon (B % OT OOIIero 4ucia ONpoOIICHHBIX MOJY-
JaTese yciyr)
59 Jlonst moyyaTeneil yciyr, yAOBISTBOPEHHBIX HaBHTAIMEW BHYTPH MEIUIIMHCKOM opra-
o HU3a1MK (B % OT 001Iero yrcia ONpoIIeHHbIX NoJdyJaTeael yciayr)
53 Jlonst mosrydateneil yciyr, B IIEJIOM YIOBJIETBOPEHHBIX YCIOBHSIMH OKa3aHUs YCIIYT B
o MEJIUIMHCKON OpraHu3aiyy (B % oT 00LIero yrcia ONpoIIeHHbIX MOJyJaTesen yeiayr)

Pacuer 3HaYyeHMH MoKa3arejed M KPUTEPHEB IIPOU3BOAUICA B COOTBETCTBUHU C
EnunpiM mopsiikoM pacueTa rokasaresiei, XapaKkTepu3yoluX oOIIHe KPUTEPUU OLICHKU
KayecTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alusMu B cdepe KyJabTypbl, OXpaHbl 370pO-
Bbs, 00pa30BaHUs, COLUATBHOIO OOCITYKMBAHUS U (PelepaIbHBIMU YUPEKICHUIMU MEJH-
KO-COIIMAIbHOM AKCIEPTU3bI, YTBEPKACHHBIM ITpukazom Munrpyzaa Poccuu ot 31.05.2018

Ne 344H.

Pacuer noka3zareneld OCHOBBIBAJICS HA MHEHUAX IOJY4YaTeNel YCIIYT, BBICKA3aHHBIX
B XOJI€ Ompoca (aHKETUPOBAHHUS), a TAK)KE Ha pe3ybTaTaX M3Y4YEHMs YCIOBHUH OKa3aHMsI
YCIYr B MEOUIMHCKHAX OPraHU3alMsaX CIEUHATNCTaMu KoMmmnaHuu-orneparopa HOK mpum

IIOCCIICHNH.




1. SHAUEHMS IIOKA3ATEJIEH IO YYPEXKJIEHUSAM

Tabmuma 3

3HavyeHUs MoKa3arejeil OEHKH Ka4eCTBA YCJIOBUI OKA3aHUSA YCJIYT
MeJUIMHCKMMHU OpraHusanuamMu (B cpeadem no 1'Y3)

I'Y3 «Tynb-
Nero- | S TKb 1 pys ricp
kazare- | NOPOMME Nod 1 Tymbt |TY3 «I'B Ne3|T'Y3 «I'B Ne7 |T'Y3 «I'B Ne9 Nfﬁf “FTB NE?? “FTB NE ?’33 «FTB
s JMIHACKOR | BT Jla- | T Tymns» r. Tynei» r. Tynbi» ST Y S Y STy
IIOMOIIIH UM. JIbD» JIbD» JIBI»
J.51. Banbl- 3apeBay
KHUHa»
1. IToxka3aresu, xapakrepusyromue kpurepuii K
«OTKPBITOCTH H JOCTYITHOCTh HH(OPMALIMH 00 OPraHU3aANNN»
1.1 98 94 76 93 92 85 87 90
1.2 100 100 100 100 100 80 100 100
1.3 98 94 100 93 100 92 87 97
H}C""’ 98,6 95,8 92,8 95,1 97,6 86,3 90,9 95,8
1
2. Iloka3artenu, xapakrepusywumue kpurepuii K»
«KoMdopTHOCTD yC10BHI NpeI0CTABIEHHUS YCIYT, BKJIIOYAs BpeMsi
0KM/IAHMS NIPEIOCTABJIEHUSI MeTHIITHHCKOM YCJIYTrH»
2.1 100 100 100 100 100 100 100 100
2.2 97 90 97 99 98 99 99 100
2.3 97 79 85 76 71 78 64 100
HL"Z“’ 97,9 89,7 94,3 92,4 90,5 93 88,8 100
3. [loka3artenu, xapakrepusywuue kpurepuii Ks
«J10CTYIIHOCTD YCJIYT AJ151 HHBAJIH/I0BY
3.1 100 70 60 70 80 90 80 50
3.2 100 80 60 80 80 40 90 40
3.3 100 79 59 100 70 100 100 100
frorel 100 76,7 59,7 83 77 73 90 61
3
4. Iloxa3zarTenn, xapakrepusywmue kpurepuid K,
«/100poxkeTaATEeILHOCTD, BEKJIUBOCTH PAOOTHUKOB METUIIMHCKOI OPraHu3alum)
4.1 100 96 96 96 100 97 98 100
4.2 97 98 98 91 98 100 96 100
4.3 100 100 100 100 99 100 100 100
H;{"“’ 98,8 97,6 97,6 94,8 99 98,8 97,6 100
4
5. Iloka3artenun, xapakTepusyomue kpurepuii Ks
«Y10BJIETBOPEHHOCTD YCJIOBHSIMH OKA3aHUs YCJIYI»
51 92 90 70 81 83 84 52 98
5.2 95 94 95 100 90 96 96 100
5.3 98 96 92 94 92 96 89 100
HE’“’ 95,6 93,8 86 91,3 88,9 92,4 79,3 99,4
5

HToroBplii moka3arejb OLIeHKH KadecTBa yC.]'IOBPIﬁ OKa3aHusl yCJayr MeIUIIMHCKOM opraﬂnsauneﬁ

S|

98,2

90,7

| 86,1

91,3

| 906

88,7

89,3

91,2

Cpeanee 3HaueHHE 10 0TPACIH B LeJIOM Sy,p,= 90,8




Tabnuia 4
3HavyeHHs MoKa3areseil OEHKH Ka4eCTBA YCJIOBUI OKA3aHUSA YCJIYT
MEJUUMHCKUMHU OpPraHu3anusaMu (am0yJIaTOpHbIe YCJI0BHS)

Nemo- | I'V3 «Tymbekas IKB | IV3 Kb | pyg g | py3 o | TV3B | TY3«@B | TY3 B | TV3 B
Kasate- | CKOpOH MEMMLMHCKOR | N2 T TYIbL o3 po | \o7 - Tye | N9 1. Ty- | NelOr. Ty- | Nell 1. Ty-| Nel3r.
o momom nv. 5. Ba- | um. ET. JIBD) JIBI» JIbI» JIBD» JIBI» Tynbpy
HBIKMHA JlazapeBay»
Tlomukn-
HUKa s HAerckan Tlomuknu- | Ilonmukmu- | [omukmu- | IHomuknu- | [omuknu- | Iomukimu- | ITomukin-
B3POCJIBIX TOTIHIH= HUKa HUKa HHUKa HUKa HUKa HUKa HUKa
Nel HHUKa
1. IToxa3zaresu, xapakrepusyromue kpurepuii K
«OTKPBITOCTH M IOCTYITHOCTH HHGOPMAIUN 00 OPraHu3annm
11 98 98 95 78 91 92 86 86 91
12 100 100 100 100 100 100 100 100 100
1.3 100 100 88 100 86 100 83 73 100
HI("“’ 99,4 99,4 93,7 93,4 91,7 97,6 89 85 97,3
1
2. lloka3artenu, xapakrepusywmue kpurepuii K;
«Kom$opTHOCTH yC/I0BHIi NPeI0CTABIEHUS YCIYT, BKJIOYAs BpeMs
0KUIAHHSA NPEeJOCTABJIEHHUS MeIHIIMHCKOH YCIyTIu»
2.1 100 100 100 100 100 100 100 100 100
2.2 94 97 80 94 97 98 98 97 100
2.3 100 95 88 80 92 76 80 68 100
HI{";" 97,6 97,3 88,4 91,6 96,4 92 93,2 89,2 100
3. Iloka3arenn, xapaktepusywuue kpurepuii Kj
«JloCTYynmHOCTD YCJIYT 17151 HHBAJH/I0OBY
3.1 100 100 80 60 80 100 100 80 40
3.2 100 100 100 60 100 80 40 100 40
3.3 100 100 57 50 100 100 100 100 100
ool 100 | 100 | 814 57 94 92 76 94 58
3
4. Iloka3artesu, xapakTepusywomue kpurepuii K,
«J100poxke1aTeIbHOCTD, BEKITUBOCTh PAOOTHUKOB METUIIMHCKOH OPraHu3alumn»
4.1 100 100 91 92 100 100 94 95 100
4.2 100 90 96 96 92 96 100 92 100
4.3 100 100 100 100 100 98 100 100 100
HI{‘:“’ 100 96 94,8 95,2 96,8 98 97,6 94,8 100
5. Iloka3artenun, xapakrepusyomue kpurepuii Ks
«Y/10BJIETBOPEHHOCTH YCJIOBHUSIMH OKA3aHUS YCJIYI»
5.1 96 85 80 44 76 76 68 44 100
5.2 100 85 88 100 100 80 92 92 100
5.3 100 95 92 84 92 84 96 88 100
I/I;(Om 98,8 90 87,6 75,2 88,8 80,8 86,8 75,6 100
5

HTorosmplii mnokazarejb OLlEHKH KAa4eCTBA yCJI0BHI OKAa3aHU YyCJIYT MeAUIMHCKON Opranu3amnuei
(amOyJ1aTOpPHBIE YCJIOBHS)

s_|

992 | 965

89,1

82,5

| 935

92,1

|

88,5

87,7 |

91,1




Tabnuia 5

3HavyeHHs MoKa3areseil OEHKH Ka4eCTBA YCJIOBUI OKA3aHUSA YCJIYT
MEJUUMHCKUMH OPraHUu3alusAMHU (CTAMOHAPHBbIE YCJI0BHS)

I'Y3 «Tyns-
Neno- | @ IKD | pys i
kazare- | PO ME I Nod 1 Tymbt |TY3 «I'B Ne3|T'Y3 «I'B Ne7|T'Y3 «I'B Ne9 NI;}’(? “I;B NE ?’13 “FTB NE?'; “FTB
ikl JUIIHIHCKOR )\ BT JTa- | 1, Tynbi» r. Tynsi» r. Tynbi» ST LY P LY BT LY
IIOMOIIH UM. JIbD» JIbD» JIbDY
J1.51. BaHbI- 3apesay
KHHa»
CranuoHap Cranuonap | Crauuonap | Cranuonap
g B3poc- | CrammoHap | TeparesT. TEpanesT. tepaneBT. | Crammonap | Cramumonap | Crammonap
JIBIX U AeTel npoduist Nel [mpocmist Nel |mpodpumnst Nel
1. IToxa3aresu, xapakrepusyromue kpurepuii K
«OTKPBITOCTH U JOCTYNHOCTH HHGOPMAUHN 00 OPraHU3aAUMN»
1.1 99 93 73 94 91 84 88 88
1.2 100 100 100 100 100 60 100 100
1.3 9 100 100 100 100 100 100 93
HL"“’ 97,3 97,9 91,9 98,2 97,3 83,2 96,4 93,6
1
2. IToka3artenu, xapakrepusywomue kpurepuii K»
«Kom$opTHOCTH yC/I0BHIi NIPeI0CTABIEHHUS YCIYT, BKJIOYAas BpeMsi
0KUIAHHSA NPEeJOCTABJICHHUS MEeIUIIMHCKOH YCIyTIH»
2.1 100 100 100 100 100 100 100 100
2.2 100 100 100 100 97 100 100 100
2.3 95 70 90 60 65 75 60 100
HI{";" 98,5 91 97 88 88,3 92,5 88 100
3. Iloka3arenn, xapakTepusywiuue kpurepuii K3
«JloCTYyNHOCTD YCJIYT /17151 HHBAJH/IOBY
3.1 100 60 60 60 60 80 80 60
3.2 100 60 60 60 80 40 80 40
3.3 100 100 67 100 40 100 100 100
frorel 100 72 62,1 72 62 70 86 64
3
4. Ilokazaresu, xapakrepusywumue kpurepui K,
«J100poxke1aTeIbHOCTD, BEKITUBOCTh PA0OTHUKOB METUIIMHCKOM OPraHu3alumn»
4.1 100 100 100 92 100 100 100 100
4.2 100 100 100 90 100 100 100 100
4.3 100 100 100 100 100 100 100 100
HL‘:“’ 100 100 100 92,8 100 100 100 100
5. Iloka3artenun, xapakTepusywomue kpurepuii Ks
«Y/10BJIETBOPEHHOCTH YCJIOBHUSIMH OKA3aHUS YCJIYI»
5.1 95 100 95 85 90 100 60 95
5.2 100 100 90 100 100 100 100 100
5.3 100 100 100 95 100 95 90 100
HL"“’ 98,5 100 96,5 93 97 97,5 83 98,5
5

Hrorosmplii nokazarejb OLEHKH KAa4eCTBA yCJI0BHI OKAa3aHU YyCJIYI MeAUIMHCKON Opranu3amnuei

(cTaumonapHble yCJ0BHS)

s_|

98,9

| 922 | 895 | 888 889 | 886 | 907

| 912
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WToroBbiil noKa3aTenb OLEHKMU KauecTBa YCI0BUIA 0Ka3aHUA YCIYr MeANLIMHCKON
opranu3ayuein (B cpegHem no y3)

['Y3 «Tynbckan [Kb ckopoit MeauuuHckoi nomowuy um. A.A.

BaHbIKMHa» 98.2
[Y3 «[b N7 r. Tynbi» 91.3
[Y3«[bNo13 1. Tynbi» 91.2
[Y3 «[Kb N°2 . Tynbl um. E.I. NlazapeBa» 90.7
[Y3 «[b N9 T. Tynbi» 90.6
Y3 «BNe11r. Tynbi» 89.3
Y3 «BNe10T. Tynbi» 88.7
Y3 «[B N3 r. Tynbi» 86.1
UtoroBblit nOKa3aTenb OLEHKM Ka4uecTBa YCI0BUI 0Ka3aHUA YCNyr MeAULNHCKON
opranusayuen (ambynaTopHble ycnosusa)
['Y3 «Tynbckas [Kb ckopoit MeauuuHcKoi nomowuy um. A.1. 99.
BaHblknHa» (B3pocnas nonuKNuHMKa)
['Y3 «Tynbckas [Kb ckopoit MeauuuHCKoi nomowuy um. .1, 96.5
BaHblKuHa» ([eTckan NonnKAMHNKa)
[Y3 «['b No7 . Tynbi» 93.5
[Y3 «[B N9 r. Tynbi» 92.0
[Y3«bNO13 1. Tynbi» 91.1
[Y3 «[Kb N2 r. Tynbl um. E.[. Nlaapesa» 89.1
Y3 «[BNe10 1. Tynbi» 88.5
Y3 «BNe11r. Tynbi» 87.7

Y3 «[b N3 . Tynbi» 82.5
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UToroBbiil noKa3aTenb OLEHKU KauyecTBa YCNOBUIA 0Ka3aHUA YCIyr MeANLMHCKON
opranu3aumen (CTauMoHapHbie YCnoBuA)

['Y3 «Tynbckas TKb ckopoit MeauLMHCKoI nomMoLwy um. [1.A. 98.9
BaHblKuHa»

[Y3 «[Kb N2 . Tynbl um. E.T. Nazapesa» 92.2

Y3 «bNe13 . Tynbi» 91.2

Y3 «BNT1T. Tynbi» 90.7

[Y3 «[b N3 r. Tynbl» 89.5

[Y3 «Ib Ne9r. Tynbi» 88.9

Y3 «['b N7 r. Tynbi» 88.8

Y3 «[BNe10T. Tynbi» 88.6
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I11. OCHOBHBIE BbIBO/IbI 11O UTOI'AM HOK

1. ITo kpurepuro «OTKPBITOCTH U
HOCTYNMHOCTH HHpopManu 00 OPraHu3amumn»

AHanu3 pe3yJbTaTOB OICHKH MOJHOTHI U aKTYaJIbHOCTH WH(OPMAIINHU, pa3MeIIcH-
HOW Ha O(UIIMATIBHOM CalTe OpraHHM3alliH, MO3BOJIAET CICNaTh BBIBOMA, YTO MH(OpMAITHS
Ha CTEH/aX B MMOMECIICHUAX OPraHHM3aIMi, a TakKe Ha OQUIIMATBHBIX CalTax MpeaCTaBiIe-
Ha MPAKTUYECKH B IOJIHOM OOBbeMe, 3a MCKIIOYCHHEM CIMHUYHBIX MO3UINH (yKa3aHbI B
oryerax o ['Y3).

B cBs13u ¢ aTM YUYPCIKACHUAM PEKOMECHAOBAHO PA3MECUTh HCAOCTAOIINEC MATCPHU-
aJIbI C ICJIbIO IIPUBCACHUA COACPIKAHUA CTCHAOB U O(I)I/II_II/IaJ'II:HBIX CalTOB B COOTBETCTBUE
C Tpe60BaHI/I$IMI/I HOPMATHUBHLBIX aKTOB.

Cpennee 3Hauenue kputepus K; nmo orpaciau B uesom — 94,1 6anaa.

2. I1o kputepuio
«KomdopTHOCTH YCI0BHH NPEAOCTABJICHUS YCJIYD»

AHanu3 pe3yJbTaToB OLUEHKH N0 Kpureputo «KoMpopTHOCTH yCIOBHIl MpeaocTaB-
JICHUS YCIIYT) MO3BOJISIET ClIeNaTh BBIBOJ O TOM, YTO B IIEJIOM B 00CII€IOBAHHBIX YUpPEK/Ie-
HUSIX CO37aHbl KOM(OPTHBIE YCIOBUS JJIsl MAalMEHTOB. TeM He MeHee, Ha OCHOBaHUM 3a-
MEUYAHUHN U TOXKEJIaHUM IOIydaTesen yCIyr, BBICKa3aHHBIX B XOA€ OIPOCa, MOXKHO OTMeE-
TUThH CJIEAYIOIINE COCTABIISIIONINE KOMIUIEKCa YCIOBUI KOM(OPTHOCTH, KOTOPhIE HYKIa-
IOTCS B YIIYUYLIEHUH, C TOYKU 3PEHUS PECIIOHACHTOB!

— Heo0X0IMMOCTh PEMOHTA NMOMeIIeHNH aKTyaJTu3upOBaIM PECTIOHICHTHI B Opra-
HU3auusax: nonukianHuka u craimonap I'Kb Ne2, cranmonap I'b Ne3, nonukinuHuku
['b Ne9, nonukmuauku I'b Nel0 (B T.4., mpo3Bydanu xano0bl HA HU3KYIO TeMIlepa-
Typy B MIOMEILIEHUN ), TOJUKINHUKA U cTauuoHap I'b Nell (B monukivHuke ot™me-
TUJIM TaK)K€ HEOOXOAUMOCTD YIIYUIIIEHUSI OCBEIICHUS);

— TIOKEJIAHUS 10 YJIYUYIIEHUI0 COCTOSIHUSI CAHUTAPHO-TUTHEHUYECKUX MOMelle-
HHMI BBICKA3aJIu MAIUEHTHI B yupexaeHusx: craironap ['Kb Ne2 (pemoHT, ycTa-
HOBKa Ouze u 3epkan), mommkinanKka ['b Ne7 (xxanoba Ha caHUTapHOE COCTOSHUE
TyaJIeTOB), NOJUKIMHKKA U cTaroHap I'b Ne9 (5kanoObl Ha cocTOsiHUE CaHUTAPHO-
TUTUEHUYECKUX TMOMEIIICHUH, CAHTEXHUKH, OTCYTCTBUE TOpsYEi BOJIbI), TOJIUKIIHU-
Huka ['b Nel0 (cocTostHue caHUTapHO-TUTMEHUYECKUX ITOMEILIEHUH), CTalluoOHap
I'b Nell (cocTosiHME CAaHUTAPHO-TUTUEHUYECKUX TTOMEIIEHU, OOHOBJICHUE CaH-
TEXHUKH, 00opynoBanue aymiesbix); B [’ Kb um. J[.51. BanbikuHa xanob Ha cocTo-
sIHUE He ObLJI0, HO OBLIO MOXKeJIaHWEe YCTAaHOBUTH 3€pKajia B CaHy3jlaxX CTalluoHapa
WJIY B MajaTax;

— €JMHUYHBIC )KaJ100bl HA HAJTNYMeE ouepelell Kak GaKToOp Hey10BJIeTBOPEHHOCTH
npo3By4anu B nonukianHukax yupexaeHui: ['Kb Ne2, I'b Ne7, I'b Ne9;
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— Ha MOTPe0OHOCTH B YBEJIUYEHUU MECT OKUIAHUS YKA3aJIU OMPOIICHHBIE B MOJIU-
kiuHuKax: I'b Nel, I'b Ne3, I'b Ne 11;

— CcOCTOsIHHE U padoTy rapaepoda kak (pakTop HeyA0BJIETBOPEHHOCTH OTMETUIIN
pecroHeHThI B yupexaeHusx: noaukianauka ['Kb Ne2, I'b No3; cranmonap I'b
Nell;

— Ha OTCYTCTBHE MUTHEBOH BO/bI YKA3aJl1 MAIIMEHThl YUPEKICHUMN: MOTUKINHUKA
u crarmoHap I'b Ne3, nonuknunuka u crauronap I'b Nel0, nonuknvHuka u cramu-
oHap I'b Nel1; B craunonape I'b Ne7 ormeTunu noTpeOHOCTh B HATUYUU ropsyuei
BOJIbI (KUIIATKA);

— Ha HEY/OBJICTBOPUTEIIHLHOE CAHUTAPHOE COCTOSIHUE MOMeEIeHU i, KAOMHETOB
ro’kajaoBajanuch B monukianauke I'b NelO;

— 0 HEOOXOJMMOCTH 3aMeHbI Me0eJIi B MajIaTax, a TaAK:Ke MOCTeJbHbIX MPUHA/I-
JIEXKHOCTeH (MOyIIEK, MAaTPAaCcOB U T.II.) TOBOPUJIM MALIMEHTHI cTaimoHapos: ['b
Ne9, T'b NelO;

— 3aMEyaHMs 110 KaYyeCTBY MUTAHUSA B CTAllMOHApaX BbicKka3anu nauueHTsl: [ Kb
Ne2, I'b Ne3, I'b Ne7, I'b Nel10, I'b Nell;

Ha ocHOBaHMM MOTYy4YEHHBIX 3aME€UaHHUI U MTOXKETAHUN ONMPOIIEHHBIX MAIIUEHTOB
YUPEKICHUSIM PEKOMEHIOBAaHO PACCMOTPETh BO3MOKHOCTh YCTPAHEHUSI BBISIBJICHHBIX HE-
JIOCTATKOB, & TAK)KE YUE€Ta MOKEIAHUN PECTIOHIEHTOB IO YIYYIIEHUIO YCIOBUM OKa3aHUs
ycnyr (6ojee moApoOHO 3aMeUaHus 1 TTOXKETaHUs MAIlMEHTOB OMKMCAHBI B OTYETaX 10
I'y3s).

Cpennee 3Hauenue kpurepusi K, mo orpacau B nesom — 93,3 6asa.

3. [Io kpuTepuio «JI0CTYNmHOCTH YCJOYT JJI UHBAJTUI0BY»

AHaJIU3 pe3yIbTAaTOB OLIEHKHU 10 KPUTEPHIO «J[OCTYITHOCTH YCIYT JJIsl MHBAJIHUIOB»
MO3BOJISIET C/IENIATh BBIBOJ, YTO B OOJBIIMHCTBE YUPEKICHUN YCIOBUS JIOCTYIMHOCTH IS
WHBAJINJIOB O0ECIIEUEHBbI HE MOTHOCThIO0. B yacTHOCTH:

— CHeHHAJbHO 000PY/I0BAHHBbIEC CAHUTAPHO-TUTHEHUYEeCKHE MOMEIeHUsI OTCYT-
CTBYIOT B YUPEXKAEHUAX: NMOTUKINHUKA U cTarmoHap ['Kb No2, monuknunuka I'b
No3, nonukimuuka u craimonap I'b Ne7, craumonap I'b Ne9, nonuknunauka I'b
Ne10, crarmonap I'b Ne 11, nonuknuauka u ctaiimonap I'b Nel3;

— BXOJIHBIC TPYMIIHI He 000PYA0BAHBI NAHAYCAMM B YUPESKJICHUIX: cTaruoHap ['b
No3, crammmonap I'b Ne9;
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— YCJIOBHS IOCTYNIHOCTH, NMO3BOJISIIOIINE HHBAJIUAAM MO0 CJIYXY U 3PEHUIO MOJIY-
YaTh yCJIYI'M HapaBHe ¢ APYrUMH (CM. onMcaHue mokaszarens 3.2 B Tabuwie 2),
oOecrieueHbl HE B TTOJIHOW MEPE BO BCEX YUPEKICHUSX;

— y I'b NelO orcyTcTBYET asibTepHATHBHASI BEPCUS CATA JIs1 CI1a00BUASIIINX.

Ha ocHoBaHMM BBISIBICHHBIX HEOCTATKOB MO KPUTEPHUIO «AOCTYIMHOCTH YCIYT AJIS
MHBAJIHUJIOBY» YUPEKICHUAM PEKOMEHJ0BAHO PACCMOTPETh BO3MOXKHOCTh IPOBEACHUS pa-
00T 10 00ECTIEYCHUIO YCIIOBUM JOCTYMHOCTH IS UHBAJIHUAOB, MPEAYCMOTPEHHBIX IMPO-
rpammoin «/loctynHas cpenay.

Cpennee 3Hauenune kpurepusi K; mo orpaciau B nesom — 77,6 6ania.

4. ITo kputepuio «lo0po:keaTeJbHOCTh
M BCKJIINBOCTD paﬁoTHHKOB opraHu3anuvum»

JloOposkenaTeIbHOCTh U BEXKIUBOCTh pAOOTHUKOB OpraHU3allMKi PECIIOHICHTHI
OLICHUBAIOT BBICOKO: 3HAYEHUS I0KA3aTeNIeH, BXOIAIINN B JAHHBIN KPUTEPUI, BapbUPY-
totcst oT 90 1o 100 6aos.

HeckonpKko BbIIIE OLIEHKH BEXIUBOCTH U JOOPOKEIATEIBHOCTH PAOOTHUKOB B
CTaIlMOHApaX: U3 BOCBMHU CTAlIMOHAPOB TOJIBKO B 0JJHOM otieHKH Huxke 100 6amnoB. 1o
craimonap I'b Ne7, rne nokasarens 4.1 coctaBnsier 92 6aina, nokazarens 4.2. — 90 6an-
708, 4.3 — 100 6amioB, py ATOM MPO3BYYAIH kall00bl Ha TPYOOCTh paOOTHUKOB KYXHH U
CaHUTapPOK.

B nonukinHnKax MakcuMalibHoe kosmuecTBO 0amoB (100) mo kputeputo «Bex-
JMBOCTH M J00pokenaTeibHocThy (K4) Mo pe3ynbTaraM orpoca maiueHTOB MOTYYHIH MM0-
nuknuHuka 175 B3pocabix I'Kb uMm. [[.51. Banbsikuna u I'b Ne 13. B ocTanbHbIX MOIUKIHU-
HUKax 3HaueHus no kpureputo K, konedmtorcst B nuanazone ot 94,8 1o 98 0anos, 4to
SBJISIETCSI OYEHb BHICOKMM MTOKa3aTEJIEM.

Cpennee 3Hauenue kputepus K, nmo orpacsau B uesom — 98,0 6anioB.

5. Ilo kpuTepHUIO
«Y10BJIETBOPEHHOCTD yCJIOBUSAMU OKA3aHUS YCJIYD)

Pa36poc 3nauenuii no nokazarento 5.1. «'0TOBHOCTh peKOMEHI0BATh OpraHu3a-
IIUIO IPYTUM JTFOSIM» BapbUPYETCS B TOBOJIBHO IIMPOKOM Jauana3one: ot 44 % B monu-
kiHuKe ['b No3 10 100 % B nonukiunauke ['b Nel3, crarmonape I'Kb Ne2 u I'b NelO.

ITo mokazarento 5.2 «Y100CTBO HAaBUTALIMKW» J10JIS1 YIOBJIETBOPEHHBIX KOJIEOIETCS
ot 80% (B nonuknunuke I'b Ne9) no 100% (B 6oabIIMHCTBE yupexkIeHuit). B monukimHu-
ke I'b Ne 10 pecioHIeHTHI BbICKA3QJIM MOXKETAHUE PA3MECTUTh Ha KAOMHETaX TaOJUYKHU C
ykazanuem @O Bpaueii.
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ITo mokasaremnto 5.3 «Y IOBIETBOPEHHOCTh YCIOBUSAMU OKA3aHUS YCIYT B LIETOM»
JI0JIA YAOBJIETBOPEHHBIX BapbupyroTcs oT 84% B nonukinHukax ['b Ne3 u I'b Ne9 no
100% B nonuknuuaukax u ctaunonapax ['Kb um. [[.51. Bansikuna, I'b Nel3, a Takxke B
crarimoHapax I'Kb Ne2, I'b Ne3, I'b Ne9.

Bcewm yupexaeHnsiM peKOMEHI0BAHO PACCMOTPETh BO3MOXKHOCTh y4eTa MOKela-
HUI 1 3aMEYaHNU OINPOIIEHHBIX B LEJSAX YIYUYIICHHs Ka4eCTBa YCIOBUM OKa3aHMs yCIIyT U
MOBBIIIEHUS JIOSUIbHOCTH TOJTyYaTeNei.

Cpennee 3Hauenue kputepus Ks nmo orpaciau B uesom — 90,8 6ana.

3HaveHNsI KPUTEPUEB B CPEJHEM 10 OTPACIHN

Kputepui 1
«OTKpBITOCTb U
BOCTYMHOCTb
WH(opmaLwmm 06
OpraHu3aLum
coupnansHom ccepbl»
(K1)

100

Kputepuin 2
«KomchopTHOCTb
Kputepuin 5 yCroBum
«Y[0BNETBOPEHHOCTb npenocTaBnexHns ycnyr,
YCMOBUSAMM OKa3aHUs B TOM Y1Cne Bpems
yenyr» (K5) OXuaaHus
nNpeaocTaBneHUs yenyr»
(K2)
Kputepuii 4
«[lobpoxenaTensHoCTb, K 73
BEXMNBOCTb PaBOTHMKOB «HOCTF;/T'ITH%pCIfII't onyr
opraHu3auumn
couvarbHol cepbi» Ans uxsanvnos (K3)
(K4)
== \|aKcuMarnbHo Bo3MoxHOE 3HaueHwe (100 6annos) == 3HayeHWe B CPeHEM MO OTpacnm

CpenHee 3HaYeHHE MTOKA3aTeJIsl OIEHKH KA4YeCTBA
10 OTPACJIH B LEJOM S,y - 90,8 0aia
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